
Volunteer Services Hosts Volunteer Forum on Thursday, February 2
Volunteer Services invites volunteers to the first Volunteer Forum of 2012 on Thursday, February 2, 5:30—8:00
p.m. in the Community Room of the Dayton Hospice House, 324 Wilmington Avenue. Volunteers will enjoy a
supper around the theme of the Chinese New Year, Year of the Dragon, with oriental food prepared by our chefs.

Volunteer Forums bring volunteers together several times a year to enjoy a meal, network with other volunteers,
hear about new positions and programs, review any changes to their positions, and most of all, have fun!

“Improving Patient Quality of Life with
Occupational Therapy “ will be
presented by Casey Haper and Angelene
Moore, Occupational Therapists. They
will show how Occupational Therapy
Volunteers can help patients. They will
also bring the robotic seals to show how
this special therapy calms patients.

Volunteers will have a chance to
network with other volunteers and meet
each other in round table discussions
by position.

Hospice House volunteers serving in
positions of Ambassador, Receptionist,
Musician, Animal Assisted Therapy,
Guest Escort, Maintenance, Cashier,
and Crafter will meet with Linda Corey
Simpson.

Hospice House Workroom volunteers,
Data Entry Assistants, Drivers, and QLT
Assistants will meet with Krissy Barker.

Direct Patient Care Volunteers, Visitor,
Caregiver, Life Celebration, Chaplain,
and Veteran Pinning Assistant, will meet
with Betsy Bown.

Trainers will meet with Tish Kemp.

Community Ambassadors, Speakers
Bureau, will meet with Lisa Rucker.

Tours of the refreshed facility will be
given before and after the Volunteer
Forum. See accompanying article-p. 1.
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Volunteer Services Offers Tours on February 2
Volunteer Services began the new year in a new suite of offices located in the hallway
of the Roll Family and Friends Entrance in the lower level of Shaw Building at the
Dayton Hospice House.

Tours will be given before and after the
Volunteer Forum for volunteers to see the
newly refreshed building.

Tours will be given at 4:30 p.m., beginning at
the Roll Family and Friends Entrance, and at
8 p.m., beginning at the Community Room
after the Volunteer Forum.

Volunteers will see the Volunteer Workroom,
Volunteer Services offices, the new
entrances, nurses’ stations, the atrium,
Great Room, the renovated patient rooms and
hallways, and Gift Shoppe.

The old Volunteer Services hallway is being
remodeled for patient rooms and has been
named the Plum Wing.

The new Volunteer Services Hallway,
looking toward the nurse’s station in
Shaw. Open door is the new Workroom.

RSVP
for Volunteer Forum and

Open Houses
by calling

937-258-5536

by Tuesday, January 31
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Miriam Morrison, Director of Volunteer Services

Volunteers Open Treasures By Serving Patients
One of the special times of day is mail delivery. I get to open special thank you notes
from loved ones of a patient served by volunteers. The notes express gratitude for the
visits of volunteers in helping their loved one feel special and giving them a chance to
share their lives. They often tell us what “treasures” volunteers have been during the
end of life journey.

I’m reminded of a story I heard about a man, who was exploring caves by the
seashore. In one of the caves he found a canvas bag with a bunch of hardened clay
balls. It was like someone had rolled clay balls and left them out in the sun to bake.
They didn't look like much, but they intrigued the man, so he took the bag out of the
cave with him. As he strolled along the beach, he would throw the clay balls one at a
time out into the ocean as far as he could. He thought little about it, until he dropped
one of the clay balls and it cracked open on a rock. Inside was a beautiful, precious
stone!

Excited, the man started breaking open the remaining clay balls. Each contained a
similar treasure. He found thousands of dollars worth of jewels in the 20 or so clay
balls he had left.

Then it struck him. He had been on the beach a long time. He had thrown maybe 50 or
60 of the clay balls with their hidden treasure into the ocean waves. Instead of
thousands of dollars in treasure, he could have taken home tens of thousands, but he
had just thrown it away!

It's like that with people. We see the external
clay vessel. It doesn't look like much from
the outside. It isn't always beautiful or
sparkling.

There is a treasure in each of us. When we
take the time to get to know a person, the
clay begins to peel away and the brilliant gem
begins to shine forth. Instead of a clay ball,
we see a person emerge, and a circle of
friendship is formed.

In the recent 2011 Performance Assessment, volunteers expressed how much their
volunteering has meant to them.
 “I was reminded that it takes a little love to make a big difference in someone’s

world. I love being that difference.”
 “Just to see the gratitude in the faces of those I serve is the check I don’t take to

the bank.”
 “It is special to see the honor and appreciation expressed by our veterans when

they receive their hospice veteran partnership pin.”
 “I do pet therapy with my dog. The best experiences are when I enter a room that

is full of sadness and leave with smiles in the room. It’s the best!”
 “I have worked with the Life Celebrations and feel as though I have helped leave

a little something special for the families.”

Hospice of Dayton is so blessed by volunteers who help patients shine, and in doing
that, become “treasures” themselves. Thank you for looking beyond the clay vessel.

Volunteer Services Breaks
Records in 2011

Volunteer Services is excited to
announce record-breaking statistics for
2011.

 614 volunteers as of 12-31-11
 2,267 requests for patient care

2010-1,717; 2009-722; 2008-336
 180 new volunteers at Orientation
 163 new volunteers in direct patient

care
 17,611 hours 2nd Qtr.-highest ever

for one quarter.
 11% of patient care 2nd Qtr.

Medicare requires 5%.

Volunteer hours are being entered for
December, so total hours are not
available for the year.

Thank you for all your service in 2011.

Volunteers Enjoy Space
In New Workroom

Volunteers helped move the workroom
on December 30 and January 2. There
are work stations for Admissions,
Patient Handbook, Pathways of Hope,
Crisis Care, lamination, data entry, and
Life Celebration editing.

Volunteers, who served 25+ hours
in 2011, will receive invitations

in March to the

2012 Volunteer
Recognition Banquet

Tuesday, April 17
Mandalay Banquet Center
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New Positions Bring Opportunities for Volunteers to Serve in 2012
Volunteer Services is excited about creating three new positions to serve patients as part of their Plan of Care—Occupational
Therapy Volunteer, Hospitality Ambassador for Assisted Living, and Heartfelt Gifts by Heirlooms Clerk. Volunteers should call
Miriam Morrison 256-9507 x1161 to serve in these positions.

Occupational Therapy
Volunteers Help Patients

Following the introduction of
Occupational Therapy at the Volunteer
Forum, volunteers will begin to help
patients participate in the activities they
want and need. The goal of therapy is
determined by the patient and family,
because everyone has his/her own
unique needs and priorities.

Volunteers can assist patients in
achieving a maximum level of
independence and quality of life with
such simple things as playing a game,
assembling a puzzle, or making a craft.

Hospitality Ambassadors
For Assisted Living To Aid
Care Team Starting in March

The care team at 11 assisted living
facilities needs volunteers to assist at
the Quality of Life teams each month.

Volunteers are needed for one hour a
month at one of the assisted living
facilities to help set up a light lunch,
converse with the team as food is
served, coordinate the sign-in sheet,
and clean up the food for the facility.

If a volunteer is serving a patient at one
of these facilities, the visit could be
coordinated with the meeting.

March 6-St.Leonard’s
March 7-Springhills Singing Woods
March 8-Brighton Gardens
March 12-Oaks of West Kettering
March 13-Elmcroft of Wash. Township
March 15-Brookdale of Oakwood
March 19-Suites of Walnut Creek
March 19-Walnut Creek ECF
March 20-Liberty Wash. Township
March 22-Sterling House
March 27-Sycamore Glen
March 30-Wellington at Dayton

Heartfelt Gifts by Heirlooms Clerks to Serve Guests

Work is being completed for Heartfelt Gifts by Heirlooms, the gift shoppe across from
the Chapel in the lower level of Colp. This shoppe, which will open within the next
month, is a service for guests to purchase unique gifts for patients and personal
needs while they are visiting a loved one or friend.

Heartfelt Gifts will be open Thursday-
Sunday—12-6:30 p.m. Clerk shifts will be
11:30 a.m.-3:30 p.m. and 3-7 p.m. Meal
vouchers will be given to clerks for
Carole’s Café.

Thank you to the following volunteers,
who have committed to this position:
Vickie Corbett, Alice Ditto, Sally Frost,
Sandi Landis, Lynn Olive, and Chris Steel.

Additional training will be provided on
maintaining inventory and running the
cash register by Judy Lovejoy, Retail
Shoppes Manager.

Volunteers Needed for Increased Service in Positions

Volunteers are needed for additional shifts for Ambassador, Receptionist, Guest
Escort, Musician, Heirlooms of Centerville Clerk, Barber/Beautician, and Hospice of
Dayton Foundation Office Assistants. Please call Linda Corey Simpson,
256-9507 x1163, to volunteer.

 Ambassadors are needed for shifts, especially on Tuesday and Saturday.

 Receptionists will personally escort guests to their location now and will be
helping at the Shaw Nurse’s Station. Lunch coverage is needed for Shaw.

 Guest Escorts are needed to drive the shuttle (golf cart) 8:30-10:30 a.m. and
10:30 a.m.-12:30 p.m. beginning in mid-January.

 Musicians are needed to serve at both the Dayton and Lorelei’s Place Hospice
Houses. Serving for a hour once a month gives patients music to soothe their
soul and give needed respite.

 Heirlooms of Centerville Clerks are needed for various shifts to help price
items, serve as a clerk, and use the new online site.

 Barbers/Beauticians with a cosmetology license are needed to give an
occasional haircut to patients unable to go to a salon.

 Hospice of Dayton Foundation Office Assistants are needed to help thank
donors for their wonderful gifts by writing a “thank you” note.

Judy Lovejoy, Retail Shoppes Manager,
stands in the gift shoppe with the new
display case and shelves.



Spotlight on Volunteers
Each quarter volunteers and their special services

will be highlighted.

HOSPICE OF DAYTON

Engelbrechts Make Volunteering a Family Affair
Bob and Pat Engelbrecht experienced Hospice of Dayton care of close friends and
Pat’s mother and wanted to help as volunteers.

Pat began volunteering in October, 2006,
following the death of her mother in 2004. As a
volunteer, she has helped with support services
as an Office Assistant, making calls to physicians
on the death of their patients, assembling
packets, and doing mailings. She also has been a
Fund-Raising Volunteer, helping at the 5K
Remembrance Walk. She retired from Miami
Valley Hospital in 2010 after 30 years in
Administrative Support in Pastoral Care and Computer Technology.

“Through my volunteering at Hospice of Dayton, our circle of friends has grown
larger,” said Pat. “Helping someone else makes us feel useful and is so rewarding.”

Pat recruited her husband, Bob , who started volunteering in September, 2006. Since
that time he has logged thousands of miles transporting patients to appointments
and delivering medical supplies or birthday/anniversary remembrances to patients.
Bob retired in 2006 with over 30 years as a printing pressman with Dayton Press and
Paxar Graphics.

Bob and Pat are parents of three children and seven grandchildren and live in
Kettering.

HOSPICE OF BUTLER & WARREN COUNTIES

Stuffed Animals Lead Janice Kash to Volunteering
After donating stuffed animals for patients and children of loved ones and seeing
Lorelei’s Place in Franklin, Janice Kash was drawn to volunteering.

She was part of the end of life journey of a cousin
and a dear friend at Lorelei’s Place. She lost her
only child four years ago and her step-daughter a
year ago. During all of these deaths, she saw the
importance of staff and volunteer support in the
Plan of Care.

She has been volunteering a year as an
ambassador of Lorelei’s Place, visiting patients
once a week, and has served as a visitor in
nursing homes in her area.

“My volunteering is in memory of my girls,” said Janice. “I don’t have any special
talents, but I can listen. That makes all the difference.”

Janice, a Middletown resident, retired in 1995. She was in sales of corrugated
products for 10 years and at Armco Steel (AK Steel) for 20 years in advertising as a
media buyer. She has one grandchild.
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Volunteer Services Staff
Enjoy New Shaw Offices

Director’s Office
Across from Family Lounge

Miriam Morrison,
Director, supervises
four staff members
and coordinates
department goals.

Suite Across from Workroom

Betsy Bown,
Volunteer
Placement
Specialist,
places volunteers
for Care Partners
and Coming Home
patients.

Tish Kemp
Recruitment and
Training
Specialist,
coordinates
recruitment and
training of
volunteers.

Linda Corey
Simpson, Hospice
Houses Volunteer
Specialist,
coordinates
volunteers at the
Dayton and
Lorelei’s Place
Hospice Houses.

Office at End of Workroom

Krissy Barker, Data
and Office
Management
Specialist,
coordinates the
workroom, data
entry, and
applications.


