
Volunteer Services Honors Phyllis Clark for 25 Years of Service in Middletown
Phyllis Clark of Middletown was honored at the 2012 Annual Volunteer Banquet honored for 25 years of service on April 17. She
joins a select few volunteers who have been honored for 25 and 30 years and will have a place of honor with a plaque in the
Recognition Hallway for employees and volunteers at Hospice of Dayton.

Phyllis started volunteering with
Hospice of Middletown in the early
1980’s as a result of a hospice
experience in Kentucky with her
husband’s father. She saw the
compassionate care he received and
was impressed that volunteers were
part of his care team.

When Hospice of Dayton began to serve
in the Middletown area, she started
volunteering there. In 1993 Hospice of
Middletown became an affiliate of
Hospice of Dayton.

“In the early years we were trained to do
more things,” explained Phyllis, as she
reminisced. “We bathed patients, did
housework, and prepared their meals.
This was before Home Health Aides.”

Through the years, she has served as a
visitor and caregiver to those in homes
and nursing homes, touching hundreds
of lives with her care.

Three years ago she recruited her
husband, Marvin, as part of the Each
One, Reach One program. They have
helped in gardening at Lorelei’s Place
the last three years. In 2009, Lorelei’s
Place won the Middletown Beautiful
Award for the landscaping, thanks to
their gardening.

“Getting to know people and talking
with them about their life and illness
has been a great joy for me,” said
Phyllis. “Even today, I think about
certain patients I served, and I feel
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Phyllis Clark shares memories with
Volunteer Services.

so blessed to have been part of their
care.”

In 25 years she has seen many changes
as Hospice of Dayton expanded care
services, especially in Franklin.

“Lorelei’s Place has been a blessing to
our community in Franklin and
Middletown, “ she said. “Residents of
our community feel fortunate to have it
here for care when they need it.”

Prior to retirement, she worked in a
Mental Health Clinic in Middletown,
coordinating the office and the
volunteers. She and Marvin have one
son and one granddaughter.

National Hospice and Palliative Care Organization
Plans Volunteer Leadership Virtual Conference
For the first time in its history, the National Hospice and Palliative Care Organization
has planned a virtual conference, Ignite the Future, for July 30-August 3. This
conference is an online event, which offers all the benefits of an in-person conference

without the added time and expense of
travel. This conference is designed to
teach volunteer administrators how to

best recruit, support
and engage volunteers
to insure maximum
benefit to patients and
families.

Thursday, August 2, is designed
specifically for volunteers to enhance
skills and participate in a national
hospice event. Additional information and
registration will be published in the
Summer Volunteer Vision in July.

Mark your calendars now
for August 2 for Ignite the
Future Conference.
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Miriam Morrison, Director of Volunteer Services

2012 Marks 30 Years for Medicare Hospice Benefit,
Federally Mandated Use of Volunteers for Hospice Care

In 1982, when Hospice of Dayton was only four years old, legislation creating the
Medicare hospice benefit was passed. This enabled millions of Americans to access
the highest quality care at their end of life journey from hospices that had started
throughout the United States.

One of the important parts of this legislation was the creation of the most
compassionate corps of trained volunteers seen anywhere in the healthcare
community. Under Medicare, it is federally mandated that five percent of all patient
care hours be provided by trained volunteers.

As we know at Hospice of Dayton, volunteers are more than a regulatory requirement.
You are an integral part of the Plan of Care of the patients and have provided
valuable resources to our organization since we were founded by a group of caring
healthcare and community professionals 34 years ago. In 2011, over 600 volunteers
served 61,124 hours for 8. 4% patient care. They completed 17,128 requests for care
and were worth $1.3 million in services.

In 1978 when Hospice of Dayton was started in a wing of St. Elizabeth Hospital, there
were two volunteers, one RN, five patients, and a budget of $3,000. Today we have
close to 750 volunteers, over 700 employees, which includes 230 RNs, and a budget
of $52 million.

Hospice of Dayton has the privilege of giving superior care and services in eight
counties to over 700 patients a day in homes, extended care and assisted living
facilities, and our two Hospice Houses in Dayton and Franklin. In 2011 we served
4,000 patients and made a difference in the lives of 20,000 family members.

As volunteers, you have made a difference every
day in the 34 positions in which you serve. In any
given day, you are serving by assembling packets
for patients and families, baking a
birthday or anniversary cake, talking with a
patient at their bedside, delivering a balloon
bouquet, knitting a blanket, transporting family
member to see their loved one, writing a thank
you note for a donation, providing music for a
patient, providing caregiver relief for a family,
delivering supplies to a patient in a home,
escorting guests in the shuttle at the Dayton
Hospice House, participating in the Quality Of
Life Team meeting, recording the life stories of
patients as a legacy for their family, entering

volunteer hours in the Plan of Care for the patient, speaking at community events,
making a gift, and sharing your pet as part of animal-assisted therapy team.

You are the Impressions of Love we honored during National Volunteer Week. You
are part of the 458,000 hospice volunteers who provide more than 21 million hours of
service to hospice programs around the US. As volunteers, you show that love is a two
-way mirror, returning reflections polished by the joy others find in just being with you.

RELATE Training Classes
Continue in 2012

Staff members and over 100 volunteers
have completed the RELATE training and
are implementing the communication
principles to reflect and support our
organization’s mission, vision, and
values.

Volunteer Services is asking for
volunteers to be trained in one of these
seminars in 2012.

“When all is said and done, with all of
the initiative and plans, I think the
RELATE/ Patient-centered training will
have the greatest impact on our service
delivery in shaping the patient and
family experience,” said Kent Anderson,
President and CEO.

The following RELATE seminars are
offered 8:30-10:30 a.m. on Wednesdays
at the Dayton Hospice House,
Community Room, 324 Wilmington
Avenue, Dayton.

May 23
June 20
July 18
August 22

By request of several volunteers, we are
now offering a weekend RELATE training,
Saturday, May 19, 9-10:30 a.m. at the
Dayton Hospice House.

RSVP by calling

(937) 258-5536 with your
choice of dates one week

prior to training.

September 19
October 17
November 14
December 12



3Volunteer Services Honors 112 Volunteers for 604 Years of Service

1st Row—Susan Tsui, LaVerna Schiermeyer, Marcy Beatty-Gray, Bert Shock, Sandi Landis, Meg Doherty, Brian Dean
2nd Row—Teresa Schiermeyer, Rosa Gover, Lisa Dawson, Jay Morrison, Mary Sparkman, Cheri Spencer
Not pictured—Nancy Andrews, Noel Ashbaugh, Tammy Block, Estelle Bunch, Sharon Carpenter, Shirley Coey, Doug Daegele, Denise
DeWitt, John Gover, Judith Guenther-Adams, Mary Hailey, Lynda Hoffman, Kendra Kershner, Robert “Chip” Mues, Jane Robbins, Betty
Schultz, Jim Soulati, Wilma Soulati, Rob Spaulding, Sue Spaulding, Darlene Vanatta

5 Years
L to R—Valerie Schaefer, Marcella Roberts, Kandi Howard, Bernardine Lee, Virgil Rehg, Charlie Whitaker.
Not pictured - Katie Armstrong, Jasmine Skees, Rose Wasky

20 Years

L to R— Helen and Vic Fornes, Katherine Brown
Not pictured—Thomas Mann, Marjorie Sawyer

10 Years

1st Row—Mattie Watkins, Marcia Halsey, Alice Ditto
2nd Row—Ed Graham, Helen Christian
Not pictured Elizabeth Craddick, Carolyn Ireland, Karen Metro,
Pamela Morris, Claire Rodehaver

15 Years

More pictures
on p.4.



Spotlight on
Volunteers

HOSPICE OF DAYTON

Sandi Landis Volunteers To Give Care
By Making Gifts, Visiting Patients

Celebrating five years as a hospice volunteer, Sandi Landis has
touched hundreds of patients with the crafts she has made.

As part of the Gifts From Loving Hands
program, she joins other crafters twice
a month to make gifts and tray favors
for patients.

Besides crafts, she has been a visitor
and caregiver for patients in the north
Dayton area.

“I volunteer at Hospice of Dayton to
give back the care my mother and

husband received here,” said Sandi. “I enjoy talking with
patients and helping make them feel special with my visits.”

Sandi retired from Metropolitan Life Insurance Company after
23 years as an assistant to the Regional Manager and later
worked in Property and Casualty.

She has two sons and three grandchildren and enjoys
traveling.

HOSPICE OF BUTLER & WARREN COUNTIES
David Slater Serves Visits Patients
In Warren and Butler Counties

Volunteering since March 2011 has made a difference for David
Slater and the patients he has served.

David was drawn to hospice
volunteering after caring for loved ones
in hospice care.

He has served as an ambassador at
Lorelei’s Place and a visitor to patients
in homes and nursing homes.

Tuesday nights have special memories
for him and one of his patients. He
took him to restaurants, grocery
shopping, the barber, and a special
Joel Olstein event.

“I feel such great joy when I can enhance someone’s end of life
experience and have a wonderful friendship that touches me
as a volunteer,” said David.

David lives in West Chester and has worked in computers for
20 years for Xerox and other firms.
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Each quarter volunteers and their special services
will be highlighted.

3 Years

1st Row—Peggy Weller, Laurel Sylvester, Sandy Spencer, Cindy Schulte, Charlotte Pernik, Sarah Oros, Peggy Lakes, Diane Griffin, Helen
Stacy. 2nd Row—Gary Pacernick, Jim Sauerbrey, Greg Williams, Ted Arseneau, Bill McMann, Rick Mosier, Francis Swope
Not pictured—Eleanor Bernstein, LuAnn Berry, Pam Campbell, Susan Christman, Susan Cornett, Susan Dyer, Nicole Ehret, Gary Hartman, Sharon
Howley, Justine Kelly, Matt Kelly, Brian Kest, Alice Kotte, Saagar Kuklarni, Maansi Kuklarni, Mollie Magee, Anna Mae Maurice, Pauline Micciche, Mary
Lou Murray, Carl Nichols, Peter Odgers, Pat Otten, Dr. Ratna Palakodeti, Robert Patrus, John Petry, Lisa Pritchett, Nancy Scott, Gwen Seely, Ryan
Shapiro, Matt

2012 Awards continue from p. 3.


